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27 nekabpsi 2006 roga

BaxkHenwmMu 3aaadamu 6en1opycckoro rocyaapcTea SBASIOTCS 3aluMTa NpaB M 3aKOHHbLIX MHTEPECOB rpaXkaaH, Co3AaHve yCioBuii Ans
CBO6OAHOrO ¥ JOCTOVHOrO Pa3BUTWSI IMYHOCTY, MOBBILUEHWE KaYecTBa XXWU3HW Ntofei. YCrellHoe pelleHre 3TUX 3aAa4 BO MHOTOM 3aBUCUT
OT TOro, Hackosbko aheKTUBHO AENCTBYET cucTeMa paboTbl C HaceNeHneM.

['ocyaapcTBOM MOCTOSIHHO NPUHMMAKOTCS Mepbl, HaNpaBiEHHbIE HA COBEPLUEHCTBOBAHVE MEXAHM3MOB pPaboThbl C rpaxaaHamMu no
PacCMOTPEHUIO 06paLLLeHVIl7I 1 COBEPLLEHMIO aAMUHUCTPATUBHBIX nNpoueayp. M B 3TOM HanpasfieHun caenaHo Hemarsno.

B TO e BpeMsi OT HacefieHns NMoCTyNatoT >Kanobbl Ha HEAOCTATOUHYHO 3(hEKTUBHOCTL PaboTbl OpraHU3aLMiA XKMANLHO-KOMMYHAIbHOMO
X039/ CTBa, TOProB/M M TPAHCMOPTa, KAYECTBO MEAMLIMHCKOTO M MHOrO 0BC/YXUBaHWS, HEAOCTATKM B Cchepe CTPOMTENLCTBA, A0 KOHLA He
U3XUT hopManuaM B paboTe rocyAapCTBEHHOrO annapara C floAbMU. My paccCMOTPEHWUM Takux 06paLLEHN  BO3HWKAIOT CUTYaLmMK, Koraa Ha
MECTax YCTPaHSIOTCS MLLb YacTHbIE NOCNEACTBUS UMEIOLMXCS NPOBIEM, HO HE MPOBOAUTCS CUCTEMHAsi paboTa Mo NpeaoTBpaLLEHNIO
MPUYUH UX BO3HUKHOBEHMSI.

[oCyAapCTBEHHBIM OpraHaM Ha BCEX YPOBHSX rOCYAapCTBEHHOIO YNpaBieHnst HEOBXOAMMO YAENSATb MAKCUMAsbHOE BHYMAHMWE MOBbILIEHUIO
pe3ynbTaTMBHOCTM PaboTbl C rpaXxaaHaMu, a TakKe MeponpusTUii Mo 06ecreyeHnio HopManbHOWM XU3HEAEATENbHOCTY HaceNeHus.
[eblopokpaTn3aums AomKHa HOCUTb BCEOBLUMIA, TOTalbHbI XapakTep, NPOHUKaTb BO BCE 63 UCKIHOUEHNS aCnekTbl XW3HK 06LLeCcTBa,
3aTparuBaTh AESTENIbHOCTb BCEX B3aUMOAEWCTBYIOLUMX C rpaXkaaHaMu CTPYKTYp.

CrenyeT nepexoanTb K HOBOMY, 60/iee BbICOKOMY YPOBHIO B3aUMOAENCTBIS rOCyAapCTBa U HapoAa, OCHOBbIBasiCb HA COBPEMEHHOM YPOBHE
PasBUTUSA MH(OPMALIMOHHBIX TEXHOMOMMM 1 MaKCUMasIbHO UCTOSb3Ys UMEIOLWMECS BO3MOXHOCTU B Chepe MHPOPMATU3aLMM.

HeobxoanMo co3faBaTh Takue yClIoBUS, MPU KOTOPbIX MpaXxaaHe W NpeACTaBUTENN IOPUANYECKMX vl ByayT TPaTUTb MUHUMYM BPEMEHU U
v Npuy 06paLLeHnn B roCyAapCTBEHHbIE OpraHbl M OpraHv3auum, okasbiBatoLwme yciyri, 06ecneumnBaioLme XU3HeaesTeIbHOCTb HAaceneHus,
a TaKKe aKTMBHO y4acTBOBaTb B BbIPaboTKe BaXKHEMLMX YNPaBIeHYECKUX peLleHui.

B Lensix nosbileHns 3pdeKkTMBHOCTU paboThl C rpaXkaaHamu, kadecTBa 0becreyeHuns XU3HeaesTeNbHOCTU HaceneHus, OTKPbITOCTM
rocyAapCTBEHHbIX OPraHoB, a Takxe AarnbHelllel AeblopokpaTh3aLmmn AeSTENBHOCTU FOCYAapCTBEHHBIX OPraHOB M MHbIX OpraHu3aLyii:

1. CuynTaTh COCTOsIHME PaboThbl C HACENEHUEM OfHWUM U3 OCHOBHbIX KPUTEPUEB OLIEHKMN ESTENBHOCTY FOCYAAPCTBEHHBIX OPraHoB 1
opraHusauuii(ganee, eciv He ykasaHo MHOe, — roCyAapCTBEHHbIE OpraHbl). B cBs3n ¢ aTuMm:

1.1. pyKOBOAUTENSIM FOCYAAPCTBEHHbIX OPraHoB:

pacLMpUTBL NPaAKTUKY UCMO/b30BaHUs “NpsaMbIX TENEDOHHBIX IMHUIA", PEryNSPHOrO NPOBEAEHNS A0/MKHOCTHBIMU IMLAMM FOCYAAPCTBEHHbIX
OpraHoB BbIE3AHbIX IMYHBIX MPUEMOB FpaxziaH U NMpeAcTaBuUTeNeil PUANYECKUX MWL, BCTPEY C HAaceeHUeM, npecc-koHdepeHLuii no
aKTyasnbHbIM AN HACENEHWS BOMPOCAM, B TOM YMC/IE C MPUBIIEUEHUEM AEMYTATOB BCEX YPOBHEW, MPEACTAaBUTENEN CPEACTB MacCoBOi
MHdOpMaLMK 1 06LLECTBEHHBIX 06beANHEHMIA. [TpU 3TOM NOAHUMAEMbIe rpaxaaHaMm BOMPOCh!, He TpebytoLme crelmanbHoi
[OMOSHATESBHOMN NMPOBEPKUN U OTHOCSLUMECS K KOMMETEHLMM COOTBETCTBYIOLLENO A0/HKHOCTHOIO /INUA, AO/KHbI pelaThest 6e3oTaraTesbHo;

BHEAPSITb B NPaKTUKY NpeaBapUTebHYIO 3anuchb Ha IMYHbBIN NPUEM B rocyAapCTBEHHble OpraHbl Mo TeneoHy U C NOMOLLBIO 31IEKTPOHHbIX
CpeacTs cBsA3U. Mpy M3MEHEHUM COrNacoBaHHOIO Nopsiaka IMYHOrO NpUeMa COOTBETCTBYHOLLMIA FOCYAAPCTBEHHbIV OpraH [OMKEH YBEAOMUTb
06 3TOM rpaxxaaHunHa;

obecrneunTb pexuM paboTbl CTPYKTYPHbIX NOAPA3AEneHni, A0MKHOCTHBIX MWL FrOCYAapCTBEHHbIX OPraHOB, OCYLLECTBISIOWMX NMPUEM
rpaxxgaH, B TOM Yucre ¢ 3asBieHUs MM 06 OCYLLeCTBNEHUM aAMUHUCTPATUBHBIX NpoLeayp, B yAobHoe Ansi HaceneHus BpeMsi. Mpuem
rpaxzaH B paboune AHU AO/MKEH HauMHaTbCs He nosaHee 8.00 unu 3aBepluatbes He paHee 20.00, a Takxke OCyLecTBASTLCS Mo cy66oTam u
(1nKn) BoCKpeceHbsiM, eC/M 3TO HEOBXOAMMO C YYETOM KOJIMYECTBa U crieumdmky obpatueHmnit. PyKoBOAUTENN HECYT NepCcoHanbHyo
OTBETCTBEHHOCTb 3a 06ecreyeHne ykasaHHOro pexumMa paboTbl B BO3M/IaBASEMbIX FOCYAAPCTBEHHbLIX OpraHax, a Takxke B MOAYMHEHHbIX
opraHv3aumsx;

MPUHSATL Mepbl MO HEAOMYLLEHUIO BO3HUKHOBEHWS O4Yepesiel, a Takxe A/IMTENbHOMO OXWUAAHWS rpaXxaaHamy npueMa B rocyAapCTBeHHbIX
opraHax, opraH13aumsix, oKasblBaloLWux ycyru, obecrneymnBatoLme XU3HeAESTENbHOCTb HaceneHu s, B TOM Yncne nytem obecriedeHns
CBOEBPEMEHHOM YKOMMNEKTOBAHHOCTY KaZpaMu, BHeAPEHUs H(OPMALIMOHHbIX TEXHOMOMMI AUCTAHLMOHHOMO OBCTYXUBAHWSTPaXAaH,
CUCTEMbI 31IEKTPOHHOTO YMpaBieHUs o4epeabio. B ciyyae cucteMaTnieckoro BO3HUKHOBEHHMS YKa3aHHbIX HEraTUBHbIX CUTyaLuin NpUHUMaTh
6e30TnaraTenbHble Mepbl MO YCTPAHEHWIO 3TUX SIBSIEHWIA M MOPOXAAIOLLMX UX MPUYMH;

UCKITIIOYNTL Crlyyan HeOBOCHOBAHHOIO BbI30Ba MpaXKaaH B CyAbl, OpraHbl MPOKypaTypbl, BHYTPEHHWX AN, FOCyAapCTBEHHON 6€30MacHOCTH,
KoMuTeTa rocyaapCTBEHHOMO KOHTPOSIS, HAMIOrOBblE, TAMOXXEHHBIE M MHbIE FOCYAAPCTBEHHbIE OPraHbl, X HAXOXKAEHMUS B YKa3aHHbIX OpraHax
CBEpX YCTaHOB/IEHHOMO 3aKOHOAATE/bHLIMU aKTaMy BPEMEHM, a TakKe CBepX BpeMeHW, HEOBX0AMMOro AJisi MPOM3BOACTBA MPOLLECCYaslbHbIX
[ENCTBUIA;

NpyY NPUHSTAN PeLIEHUiA, 3aTparvBatoLLmX NpaBa U 3aKOHHbIE MHTEPEeChl rpaXxaaH, HeyKOCHUTENbHO cobntoaaTh TpeboBaHms
3aKOHOAATENbCTBA, He [I0MyCKaTb UX MPOWU3BO/BLHOMO TOSIKOBaHUS MPU NMPUMEHEHUW. B Criydae HESICHOCTU U HEYETKOCTW NpeAnucaHui
NpaBoOBOro akTa peLleHunst JOMKHbI NMPUHUMATLCS UCXOAS U3 MaKCUMasbHOMO yYeTa MHTEPECOB rpax/iaH;

obpaluaTb 0co60e BHUMaH1e Ha obecrneyeHre BHUMATENbHOro, OTBETCTBEHHOMO, A0BPOXeNaTeNbHOro OTHOLIEHNS PabOTHUKOB K FpaXkaaHaMm.
Mo kaxpaoMmy cnyyato hopManuama, NpeaB3sToro, HETaKTUYHOMO MoBeAEeHUs!, FPYBOCTU U HeyBaXKeHMs K JII0ASM NMPOBOAUTL MPOBEPKY W Mpu
NoATBEPXKAEHUN COOTBETCTBYIOLUMX (haKTOB MpuBEKaTb BUHOBHbIX K OTBETCTBEHHOCTH BMIOTb 0 OCBOBOXAEHUS OT 3aHNMaeMoi
[IOMMKHOCTY;

1.2. pykoBoauTensm pecry6/MKkaHCKUX OpraHoB roCyJapCTBEHHONO YNpaB/eHNst U MECTHbIX UCMOHATENBHBIX U PacropsiAMTENbHbIX OpraHoB
1 (MnK) nx 3amMecTuTensm no rpacduky NpoBOAUTL:

NWYHBIV NpueM Kaxayto cpeay ¢ 8.00 go 13.00;

"npsimble TenedoHHbIE IMHUM" C HaceneHneM Kaxayto cy66oTy ¢ 9.00
no 12.00;



Bbl€3Hbl€ JINYHbIE MPUEMbI HE peXXe OAHOro pa3a B KBapTan.

Mpu HeOBXOAMMOCTH, 0BYCNOBNEHHOW B TOM YMC/E 3HAYUTENBHBIM KONIMUYECTBOM 06pALUEHUIT rpaxaaH, MEPONPUSTYS, YKkasaHHble B ab3avax
BTOPOM W TPETbEM YaCTV NEPBOI HACTOSILLErO MOAMNYHKTa, MOryT NPOBOAUTLCS Bonee NPOAOHKUTENBHOE BPEMS;

1.3. pekomMeHAOBaTb fenyTaTtaM Bcex ypoBHeit, uneHam CoBeTa Pecnybnvkn HaumoHanbHoro cobpanus Pecrnybnukv Benapyco:

npy paccMOTpeHWK obpalLleHunii, coaepXkalmx MHOPMaLMIo O HapyLLEHWUM MPaB ¥ 3aKOHHbIX MHTEPECOB rpaxaaH, UCnosb3oBaTh
MMEtOLLMECs MOSIHOMOYMS ANS YCTPaHEHWs AOMYLEHHbIX HAapYyLLEHUI, COXPaHsTb BOMPOCH! Ha KOHTPO/E A0 UX MOJHOrO pa3peLleHust;

aKTVUBM3MPOBaTb paboTy MO peLLeHnto Ha MecTax akTyasnbHbIX NpobneM xum3HeobecneyeHns HaceneHus;

CTUMYIMPOBATb 3aMHTEPECOBAHHOCTb nioaen B PasBUTUM CBOUX PErMOHOB, CNOCO6CTBOBaTL (DOPMMPOBAHMIO KaHana O6paTHOl‘;I CBA3N C
HaceneHneMm, B TOM 4ucne nocpeacTsom 06LLEeCTBEHHbIX 06CY)K£|8HVII7| MHTEpPECYOLWNX rpaxkaaH BOMpPOCOB,;

1.4. rocyaapcTBeHHbIM CPeACTBaM MaccoBOM MH(OPMaLMM B TPEXAHEBHbICPOK YBEAOMASTL FOCYAAPCTBEHHbIE OpraHbl 06 OMy6IMKOBAHHBIX
B COOTBETCTBYIOLLMX NEPUOANUECKUX U3aHMSIX B0 O MPO3BYYABLLMX B MpOrpamMMax Tefne- 1 paavMokaHasnioB MaTepuasnax 0 HEBbINOMHEHUN
paboTHMKaMM Takvx OpraHoB TPeGOBaHWIA 3aKOHOAATENbCTBANPY paboTe C HaceNeHUEM.

PyKoBOAWTENN rOCYAaPCTBEHHbIX OPraHoB 06s13aHbl PAaCCMOTPETb Takue MaTepuasbl U NMPUHSATL Mepbl MO YCTPAHEHMIO AOMYLIEHHBIX
HapyLUEHUI 1 NMPUYMH, UX NMOPOXAAIOLLMX, @ TakxKe NpUBeYb BUHOBHbIX B 3TOM K OTBETCTBEHHOCTU;

1.5. MuHucTepcTBY MHGOpMaumu:

OpraHu30BaTh NOCTOSHHOE OCBELLUEHUE B CPEACTBAX MacCoBOW MHGOPMaLMU NPUHUMAEMbIX Mep Mo Ae6opoKpaTU3aLMm rocyAapCTBEHHOMO
annapara, COBEPLIEHCTBOBaHUIO paboTbl C HAaceNeHneM;

Ha NOCTOSIHHOW OCHOBE npoBoAUTb VIHCbOpMaLLVIOHHO'HPOI'IaI'aH,ClVICTCKyI'O pa60Ty, HanpaBneHHY0 Ha pa3bACHEHWE HaceneHuio
KOHCTUTYLMOHHbIX TpeSOBaHMﬁ 0 B3aUMHOW OTBETCTBEHHOCTU rocypapcCtBa nepej rpaxaaHaMmun U rpaxaaH nepej rocyaapcrsoMm.

2. MpUHATb Mepbl MO AasbHENLLEMY COBEPLIEHCTBOBAHMIO MOPSIAKA OCYLUECTBEHNS aAMUHUCTPATUBHBIX NpoLeayp. Mpu aToM:

2.1. 3anpeTuTb rocyAapcTBEHHbIM OpraHaM UCTPe6GoBaHKe OT 3aMHTEPECOBaHHbIX SUL, 06PATUBLLMXCS 3@ OCYLUECTBIEHNEM
AMVHUCTPATUBHOMN NpOLEeaypbl, AOKYMEHTOB U CBEAEHWIA, HE NPEAyCMOTPEHHbIX 3aKOHOAATENLCTBOM 06 aAMUHUCTPATMBHBIX Mpoueaypax, a
TakKe HenpaBoOMEpHbIN OTKa3 B NMPUHATUM 3asBNEHNI 06 OCYLLECTBNEHNN aAMUHUCTPATMBHBIX MPOLeayp, B TOM YMCie B CBA3W C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHMKa.

Mpu BbISIBNEHUM (DAKTOB HApYLUEHUS 3aMpPeToB, NPeayCMOTPEHHbBIX B YaCTU NEPBOM HACTOSILLErO MOANYHKTa, paccMaTpyBaTh Takue hakTbl B
KayecTse rpyboro HapyLUeHUsl AOMKHOCTHBIX 06513aHHOCTEN;

2.2. pyKOBOAMTENSIM rOCYAPCTBEHHbIX OPraHoB 06ecneunTb:

Haznexallyto opraHu13aLmio MecT npuema rpaxaaH B rocylapCTBEHHbIX OpraHax, OCYLIECTBASIOWMX aAMUHUCTPATUBHbIE NPOLIeaYpPbI,
BK/IOYas 0becrneyeHre A0CTaToYHbIM KOIMYECTBOM CUASUMX MECT A1 MOCETUTENEN U NAapKOBOYHbIX MECT ANst TPAHCMOPTa, NUTLEBOW BOAOW,
MHbIMK yaob6cTBamMu, hopMrpoBaHue 6e36apbepHolt cpesibl Anst MHBANWUAOB U UL, C OFPaHUYEHHBIMY BO3MOXHOCTSIMU NMEPEABUKEHUS B
Lensix ux 6ecnpensTCTBEHHOro A0CTyNa K MectaMm npuema rpaxaax;

COKpaLLEeHVe MaKCMManbHOro BPEMEHU OXMAAHUS B 04epeay npy 06palleH i 3a COBEPLUEHUEM aAMUHUCTPATMBHBIX MPOLEeayp;
2.3. CoBeTy MuHMCTpOB Pecny6nukn Benapycb COBMECTHO C 06/IMCMONKOMaMM U MUHCKIM FOPUCTIONIKOMOM:

Ha CUCTEMHON OCHOBE NpoBOANTbL paboTy MO YNpPOLUEHWIO aAMWHUCTPATUBHBIX NMPOLEAYP, B TOM YMC/IE NyTeM COKPALLEHNS KONTMYECTBA
AOKYMEHTOB, HeobXoAnMbIX ANs UX coBepLleHud;

NpUHUMaTL Mepbl MO 0becneyeHnio MakcMManbHO NMOHOrO MHAOPMMPOBaHUS rpaXxxaaH 06 UCMob30BaHWUK NPU OCYLLECTBEHUN
AMVHUCTPATUBHBIX NpoLiesyp NPUHLMNA “04HO OKHO", B TOM YMC/e Yepes CPEeACTBa MacCcoBOi MHMOPMaLMK 1 rnobanbHyto KOMMLIOTEPHYHO
ceTb VIHTepHeT;

B TPEXMECSUHbIN CPOK NpopaboTaTh BOMPoC 06 06ecrneyeHn MakcMasibHOWM KOHCOMMAALMM aAMUHUCTPATMBHBIX NPOLEAYP B paMKax OAHOM
cny>6bl ¥ BHECTW Ha paccMOoTpeHue [NaBbl rocyAapcTBa NPoeKT ykasa MpesunaeHTa Pecrybnvkv bBenapych, onpeaensitoLiero npaBoBom
CTaTyC U OpraHu3aumio AesTeNbHOCTU CyX6 “0fHO OKHO";

B ABYXMECSIYHbIN CPOK:

obecneunTb paspaboTKy U yTBEPXKAEHWE MHCTPYKLMIA MO COBEPLLEHMIO CNIOXKHBIX M MHOFOCTYNeHYaTbIX npoueayp, obecrneuns YeTkuii,
Npo3pauHblii ¥ MakcManbHO HEOBPEMEHWUTENbHBIN ANsi FpaXaaH MEXaHW3M OCYLLECTBIIEHWS TakuX NpoLeayp, YCTaHoBEeHe
NPOMEXKYTOUHBIX M MPEAENbHbIX CPOKOB WX BbIMOMHEHMS!, UCKIIOUYEHNE HagyMaHHbIX 1 HEOBOCHOBAHHO 3aTpaTHbIX TPeGoBaHWIA;

MWUHUMM3MPOBATb KOMIMYECTBO aAMUHUCTPATUBHBIX MPOLEAYP, ANs OCYLLECTBAEHUS KOTOPbIX FpaXaaHaM HeobXoAMMO IMYHO rnocewaTh
r.MuHck 6o obnacTHble LEeHTPbI;

2.4. obnmcnonkomam 1 MMHCKOMY ropyCnoIKOMy UCK/OUNTL HEOBXOAMMOCTb HEOAHOKPATHOMO MOCELLEHNS rPaXAaHaMm PasfinyHbIX
no,qpa3neneHvu7| MECTHOIro UCNOJIHUTENbHOIo U pacnopsaANTENbHOINO opraHa (I'IOLl‘-WIHeHHbIX opraﬂmsaumﬁ) AN1s nofaun 3asBneHuin 06
OCYLLECTBNEHWUN aAMUHUCTPATMBHBIX npoueayp. Mpuem 3asBneHwnit 06 ocywecTBneHnn aAMMHNCTPATMUBHbLIX Npoueayp 1 npeaocraBrieHne
HeobxoaAnMMbIX KOHCyJ‘IbTaLWIﬁ AOJDKHbI OCYLLECTBIATLCA B OAHOM MecCTe.

3. MoBbICUTb YpOBEHb UHOPMaTH3aLMK B chepe paboTbl C rpaxaaHamMu U opraHusaumsMu. B stux uensix:

3.1. CoBeTy MuHucTpoB Pecnybnuku benapycb obecrneunTb NonHoMacwTabHbIl Mepexos rocyAapCTBEHHbIX OPraHOB K 311EKTPOHHOMY
[IOKYMEHTOO060pPOTY NpYW peanusaLmmn rocyAapcTBEHHbIX (PYHKLWIA, OCYLLECTBIEHNN B3aUMOAENCTBIS UMW COBEPLUEHNN aAMUHUCTPATUBHBIX
npoueayp, B TOM Y1cne NpuH[Tb HeobxoanMble Mepbi:

o 1 aHBaps 2016 r.:

no obecrneyeHnio CBOEBPEMEHHOTO NEPEXOAA Ha MEXBEAOMCTBEHHOE 3/IEKTPOHHOE B3aUMOAENCTBIE roCyAapCTBEHHbIX OpPraHoB U
NOAYUHEHHbIX UM opraHM3au,m71;

Nno CoKpaweHno 6yMa)KHOF0 ,ﬂOKyMeHTOOGOpOTa C OAHOBPEMEHHbIM paclMpeHneM NPakTUKKU UCNOIb30BaHMA 3N1EKTPOHHOIO ¢)opMaTa
npeacraBfieHnsa AOKYMEHTOB;

o obecrieveHnio HHOPMALIMOHHO-TEXHOIOMMUYECKOrO B3aMMOAENCTBUS BCeX MH(HOPMALIMOHHBIX PECYPCOB, HEOBXOAUMBIX AS1st
OCYLLECTBNEHVS aAMUHUCTPATUBHbIX Npoueayp, a Takxke no AopaboTke NporpaMMHOro komnnekca "OfHO OKHO" C yY4eTOM BbISIB/IEHHbIX Ha
npaKTuKe HefoCTaTKoB B ero pabore;



no 1 auBaps 2017 r.:

N0 OpraHM3aLmn BO3MOXHOCTY COBEPLUEHWUSI aAMUHUCTPATUBHBIX NMPOLEyp B 3MEKTPOHHOM BUAE, HAauMHas OT AUCTaHLIMOHHOM noaaun
3asiBNeHiA 06 OCyLLECTBNEHUN aAMUHUCTPATMBHBIX NpoLeayp (3asiBOK Ha MX OCYLLECTBIEHME) U 3aKaHuMBasi NONyYeHNEM pe3y/ibTaToB B
BU/E 3NIEKTPOHHOIO AOKYMEHTa;

N0 CO3AaHNI0 U BHEAPEHMIO MH(OPMALMOHHBIX PECYPCOB, MO3BONSIOLLMX MPOBOANTL MAEHTUMMKALMIO rpaXkaaH B NpoLiecce OCyLIECTBNEHNS
AAMUHUCTPATUBHbIX Npoueayp B 31IEKTPOHHOM BUAE;

no CTUMYNMPOBaHUIO rpaxkaaH K 0bpaLLeHnIo 3a OCYLLECTBIEHNEM aAMUHUCTPATUBHBIX NPOLeAyp B 31EKTPOHHOM BUAE;
3.2. CoBety MuHucTpoB Pecnybnuku Benapycb COBMECTHO ¢ 06nmMcnonkoMamMm U MUHCKUM FOPUCTIONIKOMOM:

OpraHn3oBaTb MNO3TanHOE OCHalleHWe rocyAapCTBEHHbIX OPraHoB CUCTEMaMK ayano- U BUAEO03anncn B LENAX KOHTPONIA 3a KOPPEKTHOCTbIO
npuema rpaxnaH n yBaXxntesibHbIM OTHOLLEHWEM K NH0AAM;

Ha MOCTOSIHHOI OCHOBe oBecreunBaThb akTyanu3aUmio CBEAEHU, COAEPXALLMXCS Ha MHTEPHET-CcalTax rocyAapCTBEHHbIX OPraHoB U1
NOAYMHEHHBIX MM OpraHu3auuii, B LLENSX UCKOYEHUS MPOTUBOPEUMBOI, HeaKTyanbHOW MHGOPMaLMK, BOCMOMHEHUS Npo6enos B
MH(OPMUPOBaHNN HaceneHus;

3.3. pyKOBOAWTENSM rOCYAAPCTBEHHBIX OPraHOB PaCLUMPUTL NPaKTUKY OBLLECTBEHHOTO 06CYXKAEHUS Ha MHTEPHET-CalTax rocyAapCTBEHHbIX
OpraHoB Hanbosee 3HauUMMbIX NPOEKTOB HOPMATUBHbIX MPABOBbIX aKTOB, 06ecreynBas NyTeM UCMO/b30BaHWS PE3Y/IbTATOB TaKoro
06CYyXXAEHNS BOBNIEUEHME MPaXaaH B yNpaB/ieHne rocyaapcTBoM M CO3[aBasi TEM CaMblM HaAEXHbIN 6apbep Koppynumm;

3.4. obnucnonkomaM, MUHCKOMY ropyUCnonKoMy o6ecneunTb pasMelleHne Ha UHTEPHET-CaliTax paii- M FOpUCMonKoMOB MHbopMaLmMK 0
TenecoHax Hanbonee BocTpeboBaHHbIX Y HaceneHus cnyx6 no r.MuHcKy, 061acTHbIM LieHTpaM, MHBIM ropoAam, a Takke MHpopMaLmMmn o
BCEX COBEpLUAEMbIX Ha COOTBETCTBYIOLLEN TEPPUTOPUM aiMUHWUCTPATUBHBIX NPOLIeAypax, BKoYas aapeca U pexuM paboTbl
OCYLLECTBASIOLLMX 3TV NPOLIeAYPbl OpraHn3aumii, 06 aAMUHUCTPATUBHBIX NPoLieypaXx, OCYLLECTBASEMbIX B 3NIEKTPOHHOM BUAE, O MOpsiAke
noAaYuy 3asiBNeHNit 06 OCyLIECTBNIEHWUM TakUX NpoLieayp.

4. YCTaHOBWTb, YTO CO3AaHUE YCIIOBUIA st 06ecneyeHnst HOPMasbHOM XU3HEAESTENbHOCTU rpaXKaaH, NOBbILLEHUS Ka4yecTBa OKasaHus ycnyr
HaCceNeHWIo SIBMISIETCS NEPBOOYEPEAHON 3aa4Yell MECTHBIX UCMOTHUTENBHBIX U PacropsAUTENbHBIX OpraHoB. Bce npobnembl v TpyAHOCTH
HaceneHVs AOMKHbI B NEPBYIO O4epeab paspellaTbCst HEMOCPEACTBEHHO Ha MecTax.

B 3Tux uensx:
4.1. obnmcnonkomMam 1 MMHCKOMY FOPUCMONKOMY:

B MPUOPUTETHOM MOPSsAAKE 06ECTeUnTb HaZeXallyto paboTy OpraHU3aLmii XUINLLHO-KOMMYHa/IbHOrO XO35ICTBA, 3APaBOOXPaHEHUS,
TOProB/M, yUpexaeHuii 06pasoBaHusi, TPAHCMOPTHbBIX U MHbIX OPraHW3aLmii, OKasblBaloLLMX YCyry, obecneymBatoLLme XusHeaesTeNbHOCTb
HacesneHusi, Ha COOTBETCTBYIOLLEN TeppuUTOpuU. TenedoHbl yKkasaHHbIX OpraH13aLmil LOMKHbI BbiTb pasMeLLeHbl Ha MHTEpHET-caiTax pai- 1
rOPMCrONKOMOB, @ KaueCTBO X PaboTbl MOCTABIEHO HA MOCTOSIHHBINA KOHTPOIb;

OpraHu130BaTh B K&XAOM paiioHe, B TOM YMUC/IE Ha MIaTHOM OCHOBE, NMPEAOCTaBMIEHNE HACENEHWMIO YCIYT MO apeHae TEXHWUKU AN NpoBeaeHUs
CE/bCKOXO3AMCTBEHHBIX U CTPOUTENbHBIX PaboT, AOCTABKE Ha AOM CENTbCKOXO3SMCTBEHHOM MPOAYKLUMU MPU €€ CE30HHOM MPUOBPETEHUM, APOB
1 VIHOTO TOMNMBA, PeasM3yeMblX HAaceNEHMIO ANs OTOMMIEHNS, U UHbBIX YCIYT, BOCTPE6OBAHHbIX HaceneHneMm;

Ha nepmonmquKoﬁ OCHOBE aHaJIM3MpoBaTb KAa4e€CTBO OKasaHuA yCiyr HaceneHuto, B TOM Yucne C y4eToM KOIM4ecTBa NMocTynmBLLINX xanob,
N NPpUHMMaTb MePbl NO NOBbILWEHNIO 3(1)(1)6KTMBHOCTM MX OKasaHus,;

4.2. CoBeTy MuHucTpoB Pecnybnvku benapycb cOBMECTHO € 061MCnonkoMamu U MUHCKMM rOpUCTIONKOMOM:

paspaboTtaTb ¥ BHEAPUTL CUCTEMY PEUTUHIOBOW OLIEHKM rpaxaaHamu 3hheKTUBHOCTU AesTeNbHOCTH OpraH13aLumii, OKasbiBaKOLWMX yCyru,
obecrneunBaroLLye XN3HELESTENbHOCTb HAceNeHus!, KauecTBa OCyLLECTBIeHUs] aAMUHUCTPATUBHbIX MPOLEAYP MyTeM aHKeTUPOBaHWS,
NPOBEAIEHMSI OMPOCOB B r106a/bHON KOMMBIOTEPHOMN CeTU HTEPHET U MHBIX MEPOMPHUSITUI C UCMOMNb30BaHMEM WH(OPMALIMOHHBIX U
TEeNeKOMMYHVKaLMOHHbIX TeXHOMOrMi. OBecneynTb Haanexaluuii yyeT 3Tol MHPOPMaLMM 1 UCMOb30BaHWE ee NPy OLEHKE AESTENbHOCTH
COOTBETCTBYIOLUMX OpraH13aLmii U MPOBEAEHUM POTaLMM UX PyKOBOASILUMX KapoB;

MOBbICUTb YPOBEHb OKa3aHUsl YC/yr HaceeHUio OpraH13aLmsiMin CUCTEMbI Benopycckoro pecny6/IMKaHCKOro coto3a noTpebuTenbCkux
06LeCTB, pecnyb/IMKaHCKOro YHUTApPHOro NpeanpusTUs NOYTOBO CBA3M "Bennoyta®, MHbIMU OpraH13aumsMi pecrybiMKaHCKoro 3HaueHus,
OKa3blBAOLLMMM YCITYrW HaceneHuto, 1 06ecneynTb KOHTPOSIb 3a HaA/IeXallyM KauecTBOM OKasaHusl 3TUX YCIyr;

4.3. peKkoMeHAoBaTb pecnybiMkaHckoMy obLecTBeHHOMY o6beanHeHuto “benas Pyck", 06lwecTBEHHOMY o06beanHeHuUto "Benopycckui
pecny6iMKaHCKMiA Colo3 MONoAEXU" BO B3aMMOAEWCTBUM C TEPPUTOPUANbHBIMU LIEHTPaMU CoLMasibHOro 06Cy)KMBaHWS HaceneHust
OpraHM30BaTb BOJIOHTEPCKOE [ABWXEHWUE NO OKA3aHWIO BETEpaHaM, MHBaAUAAM, MOXWIbIM JIIOASAM, UHbIM KaTeropusiM rpakaaH noMoLum Bo
B3aMMOOTHOLLEHUAX C rocyaapCTBEHHbIMX OpraHaMn KU opraHm3aunsaMm, okasblBatOLMMU YCITyr HaCeneHuto.

5. F'eHepanbHol npokypaType:

YCUIUTL HAA30p 3a COBMIIOAEHNEM 3aKOHOAATENLCTBA MPU MPUHSTUM PELLIEHWI, 3aTPar1BatoLLMX NPaBa U 3aKOHHbIE MHTEPECH! MpaXaaH,
[IO/MKHOCTHBIMU JINLIAMM FOCYapCTBEHHBIX OPraHOB, @ TakXe 3a COBIIOIEHNEM 3TUX MPAB M 3aKOHHbIX MHTEPECOB MPaBOOXPaHUTENbHBIMI
opraHaMmm npu paccMOTPEHUW 3asiBNIEHUI U COOBLUEHNI O NPECTYNIEHUSX, 3aKOHHOCTbIO CyAEBHBIX PELLEHMI MO rPaXKAaHCKMM, YrofoBHbIM
fenam, aenam o6 aAMUHUCTPATMBHBIX MPABOHAPYLLEHMSIX, 3aTParvBakoLLUMX NPaBa v 3aKOHHbLIE MHTEPECHI rpaXkaaH. B3sTb Ha 0cobblii
KOHTPOSIb COCTOSIHUE PaboThl C HAaCENEHUEM B MPABOOXPAHWUTESbHBIX OpraHax;

OCYLLUECTBNIATb Ha MOCTOSIHHOWM OCHOBE MOHUTOPUHI 06PALLEHUI, COAEPXKALUMX KPUTUKY paboTbl MPaBOOXPaHUTENbHBIX OPraHoB, B TOM Yucie
pasMelLieHHbIX B CpeACTBaX MaccoBOi MHbopMaLmMK 1 rnobanbHON KOMMbIOTEPHON ceTu VIHTEpHET. B criyyae BbISIBNEHUS HapyLUeHWi
obecrneynBaTb BOCCTaHOB/IEHWE 3aKOHHOCTW W MPUB/EYEHVE BUHOBHbIX AO/MKHOCTHBIX JIULL K OTBETCTBEHHOCTY;

obecneunTb HeyKOCHUTENbHOE cobntoAeHne JOMKHOCTHBIMU MLAMM OPraHoB MPOKypaTypbl TpE6OBaHMl7I 3aKOHOAATENbHbIX aKTOB,
pernaMmeHTupyowmx ee aeaTesibHOCTb.

6. CneAcTBEHHOMY KOMUTETY B35iTb Ha 0COBbIN KOHTPOSIb 060CHOBAHHOCTL BO36Y)XXAEHMS U 0TKa3a B BO3GY>AEHUM YrONOBHbIX e,
NMpVYMEHeHWs1 B OTHOLLEHWW FPaXKaaH Mep NpeceyeHusi, MHbIX MPOLEeCCyasibHbIX PELUEHMI, OrpaHNUYMBAIOLIMX MPaBa W 3aKOHHbIE UHTEPECHI
rpaxkaaH.

7. CoBeTy MuHMcTpoB Pecnybnvikv Benapycb COBMECTHO € 061MCNoNKoMaMu 1 MUHCKUM FOPUCTIONIKOMOM B TPEXMECSUHbIN CPoK paspaboTaTtb
1 YyTBEPAUTb MNaH MEPONPUSTUIA NO peann3aLmnmn NMONoXeHW HacTosIlLeNn [MpeKkTuBbI.

8. KOHTPO/Ib 32 BbIMO/IHEHWEM HACTOSILLEN [IMPEKTVBbI BO3MOXUTL Ha AaMUMHUCTpaumio MpesuaeHTa Pecnybnvku Benapyce.



lMpe3npeHT Peciy6imkn benapyce Anexcargp JlykaleHKo

Bbl MOXKETe HaMTH 3Ty CTpaHMLy Mo ceaytolemy agpecy: http://president.gov.by/ru/official_documents_ru/view/direktiva-2-ot-27-
dekabrja-2006-g-1398
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